
TEST YOUR INDUSTRY KNOWLEDGE  
 

1. Which of the following industries employs the most Customer Service 
Representatives in NC? 

a) Wireless Telecommunications Carriers 
b) Insurance Carriers 
c) Grocery Stores 

 

Bonus Question… 
1. Which of the following occupations does NC’s Real Estate industry em-

ploy the most of? 
a) Property Managers 
b) Real Estate Sales Agents 
c) Maintenance & Repair Workers 

The answers are in the NC Staffing Patterns.  Have you had a client 
who wanted to work in a specific industry (say health care) but didn’t 

know if the industry had positions in their field?  Or someone who 
wanted to stay in their occupation but wanted to move to another 

industry – but didn’t know which one?  This new tool can help. 

LEAD, the Labor and Economic Analysis Division, assembles labor market and 
economic data and transforms it into information you can use every day. Meihui 

Bodane at mbodane@nccommerce.com or (919) 707-1564, if you have labor market 
information questions. 

Answers: 1) c , 2) c .  Shouldn’t you always guess C? 

http://nccareers.org/staffingpatterns/Staffing_Patterns.html

