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NC Department of Public Instruction (NCDPI) 
Career Development Coordinators (CDCs) 

• Career Technical Education (CTE) 

 

• National Career Development Association 
(NCDA) Facilitator – 12 competencies 

 

•  Middle School & High School 
• Support & Collaborate with School Counselors 
• Support CTE teachers & students 6-12 
• Support Career Development Curriculum 
• Explore Career Pathways 
• Provide Business & Industry connection 
• Prepare for World of Work 
• Support Work-based Learning 
• Promote Postsecondary options 
• Support ACT National Career Readiness Certificate 
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NCWorks Career Coaches 
(partnership between community colleges & schools) 

Community college staff working at 1-2 high schools who… 
 

• work closely with CDCs and high school counselors 

• help students make informed academic & career decisions 

• connect students to career pathway programs that lead to valuable 
credentials, without unnecessary detours, and supports them 

• connect with local business and industry to link student interest to 
job opportunities 
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NC Community College System (continued) 
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•Student Services 
• Joint academic and career advising, with student supports 

• Career exploration built into a first year experience course (“ACA”) that some colleges require 
  

•Human Resources Development (HRD) 
• Career exploration – a major aspect of HRD courses, which focus on needs of the unemployed 

• Some NCWorks Career Centers have HRD career exploration/services onsite 

• HRD is part of Continuing Education and is often built into job training programs  
 

•Adult Basic Education/English Language 
Acquisition based on WIOA integrated career/skills instruction 

 

 



NCWorks Career Centers, NCW Online, WDBs 

 

•NC Works Career Centers 
• Extensive career advising as a primary service 

• Direct services + connections to career advising partners serving specific populations or offering 
complementary services 

 

•NCWorks Online 
• Complements F2F services in NCWorks Centers 

• Tools accessible to customers and partners 

 

•Workforce Development Boards’  
career development initiatives 

• Example: Career Development Facilitator training 
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Plus other partners offering formal or informal  
career advising 
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•Vocational Rehabilitation 
 
 

•Nonprofits 
 

•… 
 

•Who else? 

 



Questions/Discussion 
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•Moderator Questions for Panel 

 

•Audience Q & A 

 



For Further Information 
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• Amy Policastro Schroeder, Educational Consultant: Career 

Development, Amy.Schroeder@dpi.nc.gov  

• Lara Abels, Lead Career and College Advisor (NCWorks Career 
Coach), Central Carolina Community College, label944@cccc.edu  

• Angela Karchmer, Director, Gaston Workforce Development Board (and 

Interim Division Director, Gaston DSS); angela.karchmer@gastongov.com  

• Daniel Alvarado, Associate Director for Student Support,  
NC Community College System, alvaradod@nccommunitycolleges.edu  
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